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Highlights
Work in the community

Work in the community
Jobs for the girls!  
As women in industry challenge stereotypes
UK development staff Helen Herd, Caroline Ashton,  
Claire Wright, Rachel Walmsley and Rebecca Lindon 
helped to challenge the myth that only boys work in 
manufacturing, when they visited North Manchester  
High School for Girls to talk about the great jobs open  
to girls in industry.*
They joined other women working in science, 
manufacturing and engineering, to show pupils at the 
school how modern industry offers go-ahead girls a variety 
of skilled careers, from the shop floor to the boardroom.
 
They told their audience of 300 year 7 (11-12 year old) 
girls, that they too can make their way in sectors 
traditionally dominated by males. 

The event was designed to raise the aspirations of the 
girls by introducing them to positive female role models 
from a variety of industrial careers. 

The event was run by The Manufacturing Institute.

Raising awareness in the community

“�Before I came here  
I thought it was all  
manual labour”

“�I really didn’t understand 
manufacturing before”

“�There are so many  
different types of job;  
I didn’t know there  
were so many”

“�I used to think it was  
just sitting in a factory”

“�I now might take a  
career in manufacturing”
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Work in the community

‘Make It in Manufacturing’	
Skills Northwest November 2007
In order to tackle skills shortages, through attracting  
the brightest and best new talent into manufacturing,  
The Manufacturing Institute launched the ‘Make It in 
Manufacturing’ campaign in 2006. Make It is designed  
to raise the profile of the sector and promote 
manufacturing as an exciting and rewarding  
career destination for young people.

It is the banner for a whole raft of high profile education 
and awareness raising activities aimed at introducing 
teenagers to manufacturing and dispelling the many myths 
that contribute to a negative public image of the sector.

A key element of ‘Make It’ is hands-on activities for  
young people and teachers, including the ‘Make It in 
Manufacturing’ zone within Skills NorthWest. This, the 
regions largest interactive skills event, includes activities 
for thousands of young people to ‘have a go’, get a real 
taste of future career opportunities and gain additional 
understanding of the range of options available to them 
at post-16.

McBride participated in the ‘Make It’ stand demonstrating 
the making of hair gel, fragrance testing and the removal 
of stains from fabrics. 

Pupil feedback on the event was extremely positive.

In response to the question: 

Has visiting the ‘Make It’ stand 
changed your mind about 
what manufacturing means?

Reasons included:

Before I came here I thought it was all manual labour>>
I used to think it was just sitting in a factory>>
I thought it wouldn’t be interesting but it was>>
I thought it was a boy’s job!>>
It takes time and intelligence which I never realised before>>
I now might take a career in manufacturing>>
There are so many different types of job; I didn’t know  >>
there were so many

I thought it was all just about producing things>>
I really didn’t understand manufacturing before>>
It’s not all about the technical side, you can have fun too>>
It’s not all men in white coats>>

McBride benefitted from a raised awareness of the Company and  
its activities in the local area, and the experience of working with  
and talking to young people who could become future employees.

Raising awareness in the community
continued

Yes: 73%
No: 27%
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Our performance
Business overview

We manage our business through three divisions  >>
UK, Western Continental Europe (WCE) and Eastern 
Continental Europe (ECE)

We have sales in all major European markets  >>
and many more beyond

In the year ending 30 June 2008, McBride made two >>
acquisitions in the UK, Darcy industries and a modern 
production facility at St Helens

Notes
(1) �Employee numbers exclude employees in central 

administration, finance, sales and marketing functions 
and employees in the Group’s head office.

(2) �These are normalised employee numbers and not Full Time 
Equivalent (FTE) employee numbers reported in the 
McBride plc Annual Report and Accounts.

(3) �McBride has established a production facility in Zhongshan 
China, which will start production in August 2008 and will  
be included in the 2008-09 Sustainability report.

		  Laundry	 Household	 Personal			   ISO 9000	 ISO	 OHSAS 
Country	 Site	 products	 cleaners	 Care	 Aerosols	 Employees(1)	 /2000	 14001	 18001

UK	 Middleton	 ✓	 ✓			   510	 ✓	 ✓	
	 Barrow	 ✓	 ✓			   246	 ✓		
	 Burnley	 ✓	 ✓			   323	 ✓	 ✓	
	 Bradford			   ✓		  443	 ✓	 ✓	
	 Coventry(2)	 ✓	 ✓			   93	 ✓		
	 Hull				    ✓	 277	 ✓	 ✓	
	 Warrington(2)		  ✓			   139			 
	 St Helens	 ✓	 ✓	 ✓		  10			 
France	 Moyaux	 ✓	 ✓			   119	 ✓	 ✓	
	 Rosporden		  ✓	 ✓	 ✓	 139	 ✓	 ✓	
	 Verdun		  ✓			   42	 ✓		
Belgium	 Ieper Household	 ✓	 ✓			   420	 ✓	 ✓	 ✓
	 Ieper Personal Care			   ✓		  166	 ✓	 ✓	 ✓
	 Estaimpuis	 ✓	 ✓			   387	 ✓	 ✓	
Italy	 Solaro	 ✓	 ✓			   133	 ✓	 ✓	
	 Bergamo(2)	 ✓	 ✓			   107			 
Luxembourg	 Foetz(2)	 ✓	 ✓			   272	 ✓	 ✓	 ✓
Poland	 Strzelce	 ✓	 ✓			   407	 ✓	 ✓	 ✓
Spain	 Sallent	 ✓	 ✓			   174	 ✓		  ✓
China	 Zhongshan(3)		  ✓			   –			 

In the year ended 30 June 2008 McBride generated  >>
£701 million of revenue and £27.0 million of  
operating profit

Today McBride employs approximately 5,100 people at >>
19 manufacturing sites across seven European countries

We have a clear strategy of 
focusing resources on the 
automatic dishwashing tablets, 
Personal Care, air care, laundry 
liquids and specialist cleaners 
product categories which offer the 
highest growth and profit potential.

Business overview
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Environmental performance

Introduction
The focus of our commitment to good environmental 
stewardship is to measure, monitor and manage the key 
environmental issues relevant to the Group. This is done in 
the context of the long established nature of many of our 
operations and the ongoing impact on the environment 
inherent in the Group’s operations through air emissions, 
wastewater discharges, the use and handling of hazardous 
substances and packaging materials, energy consumption 
and distribution of the Group’s products.

McBride is a member of the AISE Sustainability Charter.  
The AISE Charter second verification exercise took place 
May 2008. Estaimpuis, Etain, Moyaux, Foetz, Barrow and 
Coventry were included in the process, along with the 
sites included in the first verification Ieper Household, 
Sallent, Middleton and Burnley. Additional procedures 
were covered in the second verification process and a 
team from central and each of the affected sites worked 
together to demonstrate the evidence required to 
support our activities. 

The exercise was successful and as a result McBride 
became the first company to pass the second verification 
thus maintaining the licence to use the Charter logo on 
products which we manufacture.

Environmental performance – 2007-08 
Absolute consumption figures have risen – reflecting 
additional production sites and a further increase in  
the proportion of bottles blown internally but continued 
progress was made on a like-for-like basis in many areas. 
The amount of waste recycled and recovered and disposed 
of with energy recovery increased by almost 15%. 

Energy use up 11.8% (780,477 G joules) >>

Water consumption up 8.1% (1,236,916m>> 3) 

Effluent discharge up 5.0% (165,495 m>> 3) 

Total waste generated up 18.3% (14,430 tonnes) >>

Reused, recycled and recovered waste accounts >>
for 66% of total waste

Waste to landfill up 7.0% (3,077 tonnes) >>

Looking at figures on a like-for-like basis  
(excluding acquisitions)

Energy use down 1.7%>>

Water consumption down 5.3%>>

Effluent discharge down 2.3%>>

Total waste generated up 1.7%>>

Waste to landfill down 0.7%>>

Eco-efficiencies in all areas (kg production per unit) 
were lower reflect the additional production sites 

Energy down 6.8% (1,596kg/GJ) like-for-like down 8.0%>>

CO>> 2 down 6% (15,845/t) like-for-like down 8.2%

Water use down 3.6% (1007/m>> 3) like-for-like down 4.5%

Effluent discharged down 0.8% (7,528/m>> 3)  
like-for-like down 7.5% 

Waste to landfill down 2.7% (404,870/kg)  >>
like-for-like down 8.9%

Total waste down 12.0% (86,333/kg)  >>
like-for-like down 11.1%

McBride is committed to making 
continuous progress in reducing  
the environmental impact of  
our operations. This is supported  
by comprehensive internal 
environmental management 
systems, the use of key performance 
indicators and achieving exacting 
external environmental 
accreditation for its operations.

Environmental performance 
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Resource usage
Water
Water is a key raw material in production of our  
products and as a means for cooling and sanitising.  
The total volume of water used by the business increased 
by 8.1% reflecting the acquired businesses but fell 5.3%  
on a like-for-like basis. This resulted in a measurement  
of eco-efficiency of 1007kgs of product per m3 of  
water, down from 1,045 last year, (998 on a like-for-like 
performance.

One of the biggest environmental impact of the 
Groups operations is waste water or effluent from our 
manufacturing process. All effluent is treated before 
release to surface water, either in-house or by downstream 
treatment works. Our emissions of effluent to water 
increased by 5% due to the additional sites acquired  
by the Group, on a like-for-like basis it was down 2.3%. 

In terms of eco-efficiency in kgs production per m3 effluent 
the Group saw a 0.8% reduction reflecting more frequent 
product changes and a change in mix to smaller runs. 

The performance of WCE in continually driving down 
waste water generation and increasing eco-efficiencies 
for water consumption and waste water generation is 
particularly pleasing. 

Energy
Energy consumption is managed in the context of 
changing product mix, improving overall operating 
efficiency and the carbon emissions of not just our 
operations but that of the its supply chain. 

Energy consumption is most significant in the production 
of products such as laundry detergents but also in the 
production of containers in which the products are sold 
and stored. The Group has a strategy of reducing supplies 
of containers from third parties by investing in its own 
blow moulding capacity. This brings the Group benefits  
of lower costs and greater operational flexibility and 
eliminates the energy consumption used in transporting 
empty containers to production sites. As part of measuring 
its energy consumption, the UK business is collecting 
energy usage data from container production and is able 
to compare production and machine efficiency by site.

All energy entering the business was used for 
manufacturing purposes including blow moulding  
and ancillary functions such as heating, lighting and 
the operation of administrative equipment in offices. 

Energy was supplied in three forms, electricity, gas and 
fuel oils. 

Electricity = 68.7% >>

Gas = 29.7% >>

Fuel Oils = 1.6% >>

Total energy use by the Group increased in 2007-08 by 11.8% 
reflecting the increased number of manufacturing sites in 
the Group, on a like-for-like basis energy consumption fell 
1.7%. The total consumption of energy used per tonne of 
production increased by 7.2% or 8.7% like-for-like.

This reflected both the additional more energy intensive 
powder and tabletting production volumes with the 
newly acquired facility in Foetz and the increased 
blowmoulding activity, which increases energy usage 

Environmental performance continued
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without increasing actual volume output of the site, the 
environmental benefit is reduced transportation of empty 
bottles to our factories. In 2007-08 over 30 million additional 
bottles were blown in house an increase of over 4%.

Common initiatives such as increasing employees’ 
awareness of the need for energy efficiency, improvements 
in planned maintenance, more efficient air compressors 
and inverter motors that only draw the minimum amount  
of power necessary to operate rather than run continuously 
have helped to improve energy use across the Group.

Ieper Household is completing the installation of 5,000 
solar panels on the roofs of the Household cleaners 
factory in Belgium. When fully operational the system will 
generate some 1,35M Watt of electricity per year, which is 
roughly equal to the total electricity usage of our Ieper 
Personal Care factory or the average annual consumption 
of 300 families. The generated energy will be used by the 
Ieper Household factory to reduce energy costs and 
carbon emissions.

CO2 emissions
78,624 tonnes of carbon dioxide equivalents were 
generated from energy used in manufacturing processes 
a 10.9% increase on 70,912 tonnes generated last year. 
Like-for-like energy usage was 69,904 down 1.4%.  
Work on reviewing the energy consumption of the  
new businesses to compare performance with our 
ongoing sites will be undertaken. 

The eco-efficiency expressed in litres (or kilos) of product 
per tonne of carbon dioxide equivalents is used as an 
indicator to measure improvements in energy efficiency 

however was down 6.0% (down 8.2%) compared to last 
year. The increase in bottles blown in house during the 
year, plus the additional energy intensive powder and 
tablet production at Foetz has contributed to this year’s 
reduction in eco-efficiency.

We will be looking at direct emissions of carbon  
dioxide from manufacturing sites, trying to measure 
energy consumption more accurately and specifically  
in different areas so that further measures towards 
reduction can be undertaken in addition to those  
already in place. 

Waste
By following the waste hierarchy of Minimise, Re-use, 
Recycle, Recover and finally Dispose, we consider the 
best options for waste disposal in every case. Careful 
consideration is taken when assessing the nature of 
waste. Under the requirements of the Hazardous Waste 
Directive 91/689/EC, waste is segregated into hazardous 
and non-hazardous categories and specific disposal 
routes are taken. Reused, recycled and recovered waste 
now accounts for 66% of total waste.

Efforts on this area have resulted in significant 
improvements. In WCE 53% of the waste is recycled,  
8% reused and 11% of the waste incinerated with  
energy recovery i.e over 73% in total.
 
The total waste of 2007-08 was influenced by waste from 
prior years production at some of the recently acquired 
sites and this has been disposed of using the relevant 
disposal routes for such waste. 

Recent environmental initiatives
In the UK the Coventry site was transferred onto Sedex,  
a database used by UK retailers to check on supplier 
performance and packaging waste reports have been 
prepared for a number of customers.

In the Ieper factories, apart from the waste from the 
canteens, all general office waste and factory waste is 
now directly used as a solid fuel for industrial furnaces. 

The Estaimpuis factory has commenced an energy reduction 
charter with external authorities with the objective of 
reducing its energy consumption by 7.7% by 2012. 

Plans for further improving our environmental 
performance
During the next 12 months we intend to improve our 
performance by:

Improving and expanding our energy and waste >>
monitoring capacity 

Continuing to co-ordinate activities across the Group>>

Continuing to focus our new product and packaging >>
development on packaging reduction and reducing 
our environmental impact

Continuing our efforts to improve eco-efficiencies  >>
in all indicators

Setting site and Group targets for eco-efficiencies>>

Continue the work towards reducing our  >>
carbon emissions

Environmental performance continued
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Production related health and safety

OHSAS 18001 certification retained in Ieper >>
Household, Personal Care Foetz, Sallent and Poland.

Integration of the recently acquired sites into the >>
McBride HSE systems.

Lost time incidents (LTI’s) down slightly at 160 >>
compared with 162 in 2006-07. All WCE sites continue 
the implementation of the HSE management 
systems. With all sites made major progress in their 
systems this year and two sites awaiting OHSAS 
18001 certification audit in the next few months.

Work on common standards continued with >>
significant progress on chemical agents risk 
assessment and management.

Introduction
Systems are in place at all sites to manage health and 
safety based on risk assessment and compliance with 
legislation and health and safety policy with the European 
sites operating under the OSHAS 18001 system. 

During the year we have integrated five new sites into  
our health and safety systems. The Darcy sites in the UK 
were particularly difficult with little or no health and 
safety systems in place.

Health and safety matters are managed by the Group’s 
Human Resource Director supported by central teams 
that manage and co-ordinate activities. Each site has a 
health and safety manager in full or shared role. These 
managers have, or are working towards, qualifications 
required by local legislation, and also receive training 
required by internal McBride standards. 

All sites work closely with local enforcing inspectors who 
make regular visits, not simply to investigate accidents 
but also to plan compliance audits and agree priorities. 

Training
Because training is such an important and integral part  
of health and safety, in the UK we maintain strong links  
with the local provider of training for safety professionals, 
MANCAT (Manchester College of Arts & Technology).  
Clare Fletcher, Central health and safety officer, successfully 
undertook the NTU health and safety Diploma course at 
MANCAT during the year and performed extremely well in 
the final examinations. David Hazell (Middleton) completed 
his Diploma in 2006 and was awarded the McBride Prize for 
Best health and safety student with Kevin West (Burnley) 
and Gerry McArdle (Hull) within 1% point behind.

In the UK a total of 5,088 hours of health and safety 
training were delivered on all aspects of health and safety 
using our own competency based training packages.

In Continental Europe training of health and safety 
Managers is also a high priority and we are proud  
of the standard achieved by our staff. HSE co-ordinators 
meetings are held on McBride WCE level with the 
different HSE managers of the site. In these meetings 
following subjects are discussed: 

New legislation on European level and the impact  >>
on our activities

Performance indicators: accident results and review >>
of major accidents

Common standards for the Group>>

Sharing of technical developments in health, safety >>
and environment

Reviewing HSE related means and knowledge, present >>
in each site.

Production related health and safety
Achievements in health and safety

McBride strives to maintain a  
safe workplace at all locations in 
which it operates. We continue to 
ensure that our business activities 
are undertaken in a responsible 
manner and in accordance with 
relevant statutory legislation.  
All employees participate in the 
development, promotions and 
maintenance of a safe and  
healthy working environment for 
employees, visitors and the public. 
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Safety performance
All accidents and major incidents are reported internally, and 
are fully investigated to determine appropriate corrective 
and preventive measures. Investigations are discussed with 
all those concerned, communicated internally on site and in 
the formal joint health and safety committees. All accidents 
are reported to official authorities following the local 
legislative reporting requirements (reporting requirements 
differ per country). 

At a Group level we follow up all lost time incidents that 
result in more than three days lost working time (LTI). In the 
year ended 30 June 2008, we registered 160 accidents of 
over three days lost, a small decrease but encouraging as 
the data included more manufacturing sites compared with 
the prior year. Whilst the risk rate of our accidents has fallen 
slightly, our rate of seriousness has increased again to 0.36 
(2006-07: 0.35) and continues to be an area of concern and 
a focus for improvement.

The year has been a challenging one for McBride in terms 
of health and safety following the incident in Poland and 
increases in accidents in the UK but we are encouraged by 
the results in WCE. We will continue to give greater focus  
on accident investigation, health and safety awareness, 
training and investment to improve the health and safety 
environment in the Group’s manufacturing facilities. 
The major objective for the business is to continue focus 
on safe practices and thorough accident investigation  
to prevent any further continuation of the increase in 
accidents seen this year.

Overall Group performance
					     Frequency 
Year ended					     per 100,000	 Rate of 
Period 30 June				    LTIs	 hours worked	 seriousness	 Risk rate

2000-01				    148	 1.79	 0.25	 0.67
2001-02				    144	 1.78	 0.27	 0.70
2002-03				    117	 1.47	 0.28	 0.64
2003-04 				    149	 1.72	 0.27	 0.68
2004-05				    158	 1.88	 0.31	 0.76
2005-06				    117	 1.44	 0.29	 0.65
2006-07				    162	 1.96	 0.35	 0.83
2007-08				    160	 1.72	 0.36	 0.79
 
			   Frequency				     
			   per 100,000			   Rate of	  
2007-08	 Hours worked	 LTIs	 hours worked	 Days lost	 Hours lost	 seriousness	 Risk rate

WCE	 3,847,914	 87	 2.26	 1,475	 11,800	 0.38	 0.93
Poland	  611,326	 10	 1.64	  275	 2,200	 0.45	 0.86
UK	 4,849,889	 63	 1.30	 1,650	 13,201	 0.34	 0.66
Total	 9,174,661	 160	 1.72	 3,400	 27,201	 0.36	 0.79

Production related health and safety continued
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Production related health and safety continued

UK
In the UK, lost time incidents (LTIs) (>three lost days) totalled 
63 compared with 48 last year. Incidents involving more than 
one lost day was exactly the same as the three day result at 
63 resulting in a total of 5.4 lost hours per accident.

Total accidents in the UK were 564. Analysis of the  
cause of accidents confirms that striking stationary objects 
accounted for 26.7% (30.7% last year) of accidents, manual 
handling problems were second at 20.9% with slips, trips 
and falls at 20.2% (12.8% last year). These three causes of 
accidents accounted for 67% of accidents in the UK. 

We aim to maintain our focus on continuous improvement 
in health and safety by working on training, improving  
and updating risk assessments, accident investigation  
and rectification. In addition auditing of all our sites  
will be undertaken by McBride, our insurers and insurance 
brokers together in a new tripartite initiative.

WCE 
In WCE LTI’s of greater than three days was 87 (105)  
with LTI’s > one day at 118 (138), however total man  
hours lost in each case was higher than in the previous 
year. On a like-for-like basis excluding the new sites  
LTI’s greater than three days was 75 with 9,973 hours 
lost and on the one day basis 104 accidents with 10,724 
hours demonstrating improvements in both measures.

Analysis of the accidents in WCE indicates that the 
causes vary by site and even department within sites  
and therefore actions plans are specific to departments 
but overall attention is given to targeting behaviours  
and awareness of health and safety issues.

The key objective for the WCE health and safety team  
is to reduce the number of hours lost due to accidents.
The Sallent site retained the OSHAS 18001 certification 
gained in 2006-07 with two additional sites in WCE 
preparing for audit in the forthcoming financial year. 

WCE’s target is to reach an average of 70-75% for the  
HSE index and this objective is currently being reached  
on McBride WCE level. The results show that in the area’s  
of near miss reporting and housekeeping there is still room 
for improvement. In addition the results for department 
meetings has scope for improvement. Each site reports  
on its own evolution as well as the areas for improvement.

In WCE risk assessments have to exist for each job.  
This assessment covers:

An inventory of health and safety risks>>

A quantification of the risk>>

An action plan>>

All sites have done this assessment either internally or with 
consultants and they regularly update these assessments.

In addition all sites continue to work to reduce and monitor 
enzyme exposure to assure we respect AISE limits and 
ensure exposure to enzymes is as low as possible.

Poland
Poland has full health and safety practices in place with  
an HSE committee that publishes minutes in Polish and 
English, safety inspections and improvement action plans 
are undertaken.

Sadly, in June 2008, for the first time in over 20 years,  
we have had a fatality at work in the business. 

Evolution HSE index McBride CE 2006-08
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The Board is extremely concerned about this incident  
and full investigations are being conducted. We await 
final reports and will implement any recommendations. 

Meanwhile, all other sites have reviewed their procedures 
to ensure we are fully compliant with both internal health 
and safety policies and external regulatory requirements.

Overall in Poland, LTI’s of greater than three days was  
11 compared with seven in the prior year. 

Specific objectives going forward include:

In Europe
Elimination of the majority of ‘A’ risks areas identified >>
in safety review

Continue the plan for implementation of the  >>
health and safety management system

Support to sites in their certification for OHSAS 18001>>

Integrate new sites in HSE management system >>
and train the co-ordinators

Improve involvement of people in health and safety >>
management

In the UK
Appoint a new Group health, safety and environment >>
manager following retirement of current manager

Complete tripartite auditing of each UK site>>

Review systems for non-conformance reporting  >>
and prepare recommendations for future activity

Investigate the human factors and review options  >>
to improve behavioural safety

Occupational health 
The McBride UK Occupational Health (OH) team 
continues to evolve from being independent factory 
nurses to a team of OH professionals with a wide range  
of knowledge and experience. Our aim is a strong OH 
resource that is fully integrated within the health and 
safety team.

The OH risk base varies by site but the main priority of the 
team is to ensure that legal requirements are met and to take 
care of the health of all employees. It is vital to the Company 
to safeguard good health and manage absence due to ill 
health or injury thus reducing cost and management 
problems associated with covering absent employees. 

The emphasis of preventing work related ill health and 
accidents must be within the workplace itself and it is  
only at this level that true prevention can be practised.  
The Occupational Health team members provide health 
promotion displays and advice on various subjects. Time is 
also put aside to deal with any issues employees may have, 
whether they are personal or medical issues. Blood pressure 
and cholesterol monitoring, smoking cessation advice, 
weight loss programmes and counselling are available.

3,099 health assessments were undertaken in the UK, which 
is slightly up on 3,072 last year. These assessments included 
skin prick tests (17.5%) for enzyme sensitisation carried out 
at Barrow and Burnley. 22% were lung function tests and  
are an important part of the health surveillance for enzyme 
workers. 9% of the assessments were skin surveillance and 
16%, audiometric tests. 89 new cases of stress were reported 
from sick notes and self-certification, with just 16 of these 
determined as work related. By contrast, 118 stress/
wellbeing assessments were completed suggesting that  
our Wellbeing policy and process is being effectively used.

Health promotion activities are carried out approximately 
every two months and have included smoking cessation 
following the smoking ban of July 2007 and cholesterol 
testing. Safety in the sun and sexual health have also 
been topics. 

In WCE risk assessments are undertaken in collaboration 
with external company doctors, monitoring is undertaking 
either by the company or external specialists but the 
results are always reviewed by the doctors. The external 
doctors undertake regular visits to the sites.
 

Production related health and safety continued
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Product related health, safety and environment

Regulatory compliance
Verification of compliance with applicable legislation  
and regulations is a primary requirement of our policy.  
A regular check is done internally of existing and 
forthcoming rules and appropriate measures are planned 
to comply. No fines or prosecutions were received for 
non-compliance of sites.

Compliance
Legal compliance on product safety and labelling
No non-compliance’s with regulations concerning customer 
health and safety were identified during the year. No fines 
or penalties were incurred.

Trade association work 
Much of the legislation work is done through the trade 
associations where new regulations are evaluated and 
commented on. In the UK, we work primarily through 
UKCPI with representation on the Technical Committee. 
We work with the British Aerosols Manufacturers 
Association (BAMA) on the Regulatory Committee  
and Executive. McBride is also represented at CTPA 
for cosmetics legislation and other cosmetics issues. 

In AISE on a European level we are active in many different 
areas especially in respect of new legislation, in particular 
REACh and GHS. Work continues in AISE to develop the 
Charter on sustainable development, to refine the 

procedures and especially to add a product dimension in 
addition to the operational aspects. McBride plays a leading 
role in this work and is represented on the Steering Group 
responsible for moving the project forward. McBride 
became the first company to pass the second verification 
thus maintaining the licence to use the AISE Charter logo 
on products which we manufacture.

 

We seek to ensure product safety, customer satisfaction 
and legislative compliance by:

Assessing products before launch in technical >>
evaluations and occasionally in consumer test panels

Handling complaints on our own products and for >>
some retailers, and monitor complaint activity in others. 
Complaints are acknowledged within 48 hours of 
receipt and fully investigate the cause of the complaint

We have a policy of not testing products on animals, >>
or requesting testing of products or ingredients by 
any supplier or third party. Many of our UK retail 
customers operate fixed cut off dates for testing  
of raw materials and these are respected

Our commitment to producing 
safe products is supported by 
comprehensive management 
systems that reflect legal and 
regulatory compliance as a 
minimum standard and cover  
raw material use and product 
assessments, labelling and 
packaging requirements.
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Product related health, safety and environment continued

Safety impacts
Human safety is assessed for all Household products 
under the requirements of the revised Dangerous 
Preparations Directive (99/45/EC) and for Personal Care 
products under the Cosmetic Products Directive (76/768/
EEC and amendments). Products involving risks to human 
safety under normal and foreseeable conditions of use 
will not be sold. Raw materials and novel delivery systems 
are also assessed. 

While we take every effort to ensure that our products  
are fully scientifically and legally compliant, we are aware 
that safety is also about the perceptions of our consumers 
and the organisations that advise and inform the public.  
We therefore monitor issues raised by external organisations 
such as Greenpeace, Friends of the Earth and other 
consumer groups. Of the chemicals highlighted by such 
groups, very few are used by McBride and those which are 
used are monitored and reviewed regularly and action taken 
when new information causes a re-evaluation of our position.

Environmental impacts
Environmental impacts are assessed for all Household 
products under the requirements of the revised 
Dangerous Preparations Directive (99/45/EC). Products 
involving risks to the environment under normal and 
foreseeable conditions of use will not be sold.

In the past, most of the laundry detergents manufactured 
and sold in the UK and a number of other European 
countries contained sodium tripolyphosphate, a very 
effective agent which prevents re-deposition of dirt onto 
fabric. Phosphate has been implicated in the development 
of eutrophication of surface waters. 

A consultation document was published by DEFRA  
on proposals to reduce phosphate content of laundry 
detergents by 2015. Robert McBride Ltd contributed  
to the information submitted by UKCPI in response to  
the consultation. DEFRA has subsequently questioned 
industry figures on phosphate use and a report on the 
findings of the consultation are expected later in 2008. 

In Europe, the Commission has decided that regional 
controls are not required and that member states should 
control on the basis of their own local issues. Restrictions 
are only on laundry detergents at this time but automatic 
dishwashing products are increasingly coming under 
scrutiny. These products are more difficult to formulate 
without phosphate while retaining adequate performance. 
However McBride has formulated a number of phosphate-
free laundry and automatic dishwashing products.

Legislation changes
Detergent Regulations
Systems and procedures developed during 2004-05 to 
allow compliance with the requirements of the Detergents 
Regulations were used to maintain a full complement of 
product data on the www.detergentinfo.com website.

212 new products were added to the website and 264 
records were updated. Consumers access this information 
via product barcodes. 421 calls and 663 emails were 
received including 275 for WCE (corresponding figures  
for last year are 677, 418 and 286 plus two for McBride 
International – very similar figures to the previous year). 

Biocidal Products Directive (BPD)
Active substances for insecticides and disinfectants, the 
product categories of interest to McBride, are continuing to 
be reviewed under the review programme. It was expected 
the first active substances for insecticide products would 
be approved for Annex I inclusion during quarter two of 
2008, however due to delays in the approval process such 
decisions are not expected until at least 2009. 

To broaden the awareness of the BPD throughout the 
business a series of presentations have been started to 
alert different departments to some of the implications 
the legislation may have on the business, particularly the 
cost of product authorisation and speed to market.
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A REACh Steering Group has been set up within the 
Company to encourage sharing of knowledge between 
the various McBride companies and thereby to minimise 
the impact of REACh implementation.

Global Harmonised System of Classification  
& Labelling (GHS)
GHS is the new system for classification and labelling  
of Household products, which will become part of the 
REACh regulation, is of major importance as it will mean  
a revision of every Household product label with new 
classifications, symbols and warning phrases. 

In the future many more products will be required to be 
labelled, with some achieving a more severe classification 
than currently applied.

Activity during the year was focused working on a range  
of issues including child resistant closures, to the provision 
of relevant and realistic information for consumers.

Product related health, safety and environment continued

REACh (Registration, Evaluation and  
Authorisation of Chemicals)
The REACh legislation came into force across the EU on  
1 June 2007, with the first formal actions (Pre-Registration 
of phase-in substances) not required until the period 
between 1 June 2008 and 30 November 2008. In the interim 
efforts have been targeted on data gathering and on those 
areas necessary to ensure readiness for formal contacts 
with ECHA (the European Chemicals Agency).

We have been active in the AISE REACh Implementation 
Working Group and within that group the Company has 
helped to formulate simple useable guidance documents 
for other member companies and has presented on our 
learnings to various different industry groups both across 
and down the supply chain as well as within the business.

It is well accepted that a fundamental requirement  
of REACh is to have a good inventory of all materials used 
and the status of each of the substances in these under 
REACh. McBride also recognised at an early stage that 
good data management would quickly become a necessity 
and so it was agreed to undertake a project to develop  
a REACh management system that would operate within 
the confines of the company’s SAP system. We now have  
two databases one in the UK and one in WCE that should 
support our REACh requirements and which can be used 
if necessary to evidence our REACh compliance.

Work is still continuing to establish as an absolute 
minimum that all suppliers are carrying out their 
REACh duties, the presence of any likely substances of 
high concern (SVHC) and to establish for each material 
the role that McBride has under REACh.

McBride is largely classed as a Downstream User under 
REACh. There are duties associated with this but these  
are not so onerous as the duties for a Manufacturer  
or an Importer. However, the company does create  
the conditions for in-situ manufacture of substances in 
some products on several of its sites. Whether or not all of 
these situations constitute a chemical reaction under the 
regulation with the consequential need for Registration,  
is still under consideration by the Authorities. 
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Social and community

There is regular dialogue with relevant community groups 
such as local authorities, educational establishments, 
community groups and charities which enables discussion 
and implementation of a range of initiatives to the 
mutual benefit of the relevant stakeholders. 

All WCE sites are subjected to the obligation to have an 
operating permit. Prior to obtaining the permit, a request for 
permit is to be entered to the authorities. In the procedure to 
obtain the permit an evaluation is included on the impact of 
activities on the surrounding environment. The nature of the 
activities legally requires an official hearing of expert parties 
and of people living in the neighbourhood. In some sites 
extra meetings are held with neighbours to inform them  
of activities and plans.

The various McBride sites are involved in many different 
social and community activities which are determined  
by local needs and interests of colleagues rather than  
a Group wide approach to community involvement.

The Group is involved in a wide range of local community 
activities including:

Factory visits>>

Providing careers advise for students  >>
and school children

Providing mentoring support>>

Providing work experience placements>>

Providing the McBride Bursary and scholarship  >>
awards to undergraduate students

Supporting disadvantaged children in the local community>>

Supporting local charities>>

Specific initiatives during the year have included:

Assisting disabled people in finding jobs and work >>
experience

Donations of the Group’s products to charities local >>
schools and social organisations

Donations or financial support for local charities  >>
and good causes

Sponsoring of local sport initiatives>>

Grants for employees children attending high school >>
or university 

Support for transport of elderly people with mobility >>
difficulties around Sallent Spain

Involvement in Children Challenging Industry run by >>
York University for local schools

Sponsorship of the fifth McBride Ieper to Poperinge >>
half marathon

Installation of a childcare centre on Iepre Industry site >>

Involvement in The Manufacturing Institute >>
‘Make It’ campaign

A number of our employees are now School >>
Governors 

Hosting a visit and presentation on health  >>
and safety management for students of MANCAT  
on palletisers and shrink wrappers in action

Working with Rochdale Park Rangers to clear rubbish >>
from the local park and ponds

McBride seeks to play an active  
role in the local communities  
in which it operates. As well as 
providing significant employment 
opportunities, we aim to make 
positive contribution to local 
communities building goodwill and 
a reputation as a good neighbour 
and employer.
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Social and community continued

McBride Run
The McBride Run was held again in Ieper Belgium for 
the 5th time on 1 June 2008. A record 1,027 entrants took 
part in the 21km run between Ieper and Poperinge with 
936 completing the race. The race was started by McBride 
CEO Miles Roberts and 33 competitors from McBride 
businesses in Spain, Italy, France, Belgium and Poland 
took place in the race raising over 2,000 Euros for 
Medecins sans Frontieres.

The event which is organised by FLAC, the Flemish 
athletics federation, Ghirma Woldu of Ethiopia was  
the overall race winner in 1 hour 7 minutes 39 seconds.

Xavier Agea Navarro from Spain was the fastest McBride 
entrant with a time of 1 hour 21 minutes and 54 seconds. 
Franky Saelens was the 2nd McBride runner with 1 hour 
23 minutes and 53 seconds and Luc Braeckevelt 3rd with  
1 hour 24 minutes and 29 seconds both from Ieper. 

Innovation Manchester
Ian Jenner of Central HR in Middleton is a representative 
on the Advanced Manufacturing Group for Innovation 
Manchester.

Innovation Manchester is a new initiative that  
will focus on increasing the capacity for innovation  
whilst developing opportunities for a step-change in 
competitiveness within the Greater Manchester economy. 
The initiative is part of a wider programme that aims to 
make Manchester one of Europe’s most innovative cities 
by creating an environment that encourages innovation.

Top
Preparing for the start.

Middle
The race takes in the Belgian country side.

Bottom
Miles Roberts with the race winner Ghirma Woldu.
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Social and community continued

Manchester Million
Bernard Edmunds, McBride International’s Managing 
Director has been instrumental in establishing  
‘The Manchester Million’, an appeal on behalf of  
The Christie Hospital in Manchester aimed at raising  
£1 million to fund the fight against men’s cancer.  
The Christie Hospital is one of Europe’s leading  
cancer treatment centres with the money going 
into treating men’s cancers like Prostate, Bladder,  
Kidney and Testis cancers.

Top
Bernard is the Head of Appeal which was launched at Old Trafford  
with Sir Bobby Charlton the appeal Patron and Professor Noel Clarke 
head of Urology at The Christie Hospital. 

Bottom
Bernard a long time cricket fan also managed to bring in the services 
of Lancashire Cricket Club including Andrew ‘Freddie’ Flintoff to 
support the appeal.
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AISE	 European Federation of Soap & Detergent Manufacturers
AFR	 Accident Frequency Rate
BAMA	 British Aerosol Manufacturer’s Association
BAT	 Best Available Technique
BPD	 Biocidal Products Directive
CBT	 Competency Based Training
COD	 Chemical Oxygen Demand
COMAH	 Control of Major Accident Hazards Regulations
CTPA	 Cosmetics, Toiletries and Perfumery Association
DEFRA	 Department for Environment, Food and Rural Affairs
ECE	 Eastern Continental Europe
ECHA	 European Chemicals Agency	
EMS	 Environmental Management System
ESG	 Environmental Steering Group
EU	 European Union
FLT	 Fork Lift Truck
FTE	 Full Time Equivalent
GHS	 Global Harmonisation System
GSN	 General Safety Notice
HASWA	 Health and Safety at Work Act
HSE	 Health and Safety Executive
HSE Review	� Robert McBride Ltd  

Health, Safety and Environment Quarterly Review Meeting
IPPC	 Integrated Pollution Prevention and Control
IOSH	 Institute of Occupational Safety and Health

ISM	 Institute of Safety Management 
JTA	 Job Task Analysis
KPI 	 Key Performance Indicator
LEV 	 Local Exhaust Ventilation
LTI	 Lost Time Incident (more than three days off work)
MAPP	 Major Accident Prevention Policy
NGO 	 Non-governmental Organisation
OH	 Occupational Health
PET	 Poly Ethylene Terephthalate
PPE	 Personal Protective Equipment
PRN	 Producer Recovery Note
RA	 Risk Assessment
REACh	 Registration, Notification and Authorisation of Chemicals
RPE	 Respiratory Protective Equipment
RIDDOR	� Reporting of Injuries, Diseases and  

Dangerous Occurrences Regulations 1995
RoSPA (QSA)	 Royal Society for Prevention of Accidents (Quality Safety Audit)
RSI	 Repetitive Strain Injury
SMS	 Safety Management System
SVHC	 Substance of very high concern
UKCPI	 UK Cleaning Products Industry Association
VOC	 Volatile Organic Compound
WCE	 Western Continental Europe
WRAP	 Waste and Resources Action Plan

Glossary
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